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Optus Business and Alphawest are Platinum 
sponsors at the Cisco Live event 2012

Customers learn how M2M (Machine-to-Machine) 
solution can improve business productivity  
and efficiency

^
Showcasing innovative product solutions and 
customer case studies at the Optus Vision event 

^
NCS showcases capabilities including business 
analytics, next generation security, social media and 
mobility solutions at the 2011 eGov Global Exchange 

<
Demonstrating 
intelligent ICT services, 
available on demand 
and on the move, 
at the “Unleash the 
Power of Fixed Mobile 
Cloud Convergence” 
conference

GROUP  
ICT
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OPERATING AND FINANCIAL REVIEW

We are moving into an era where enterprise customers find 
themselves in a rapidly changing business environment. As 
decisions are increasingly made on a regional or even global 
basis, companies are looking for a trusted partner to provide 
one-stop, end-to-end ICT solutions.

To capture these opportunities, we have integrated our 
enterprise-related units into Group ICT. As a unit, Group ICT 
supports businesses with a global perspective and delivers 
locally relevant solutions. With a vast network of offices in 40 
cities across 22 countries and territories, we are well-positioned 
to understand both the regional and local challenges our 
customers face as well as to develop and implement relevant 
solutions in a fast-changing world. 

Group ICT has the assets, scale, resources and expertise to 
cater to customers’ specific ICT needs, whether they are small, 
medium or large corporations. Along with our global network 
and delivery model, we offer a comprehensive range of managed 
ICT services, from unified communications to cloud and mobility 
solutions, as well as IT consulting and applications.

Increasing our cloud firepower
Harnessing our innovative cloud solutions, we are committed 
to reducing complexity, increasing productivity, as well as 
providing greater control and scalability on demand. 

During the year, we increased our cloud firepower through 
strong partnerships with software market leaders. In Singapore, 
we partnered Intuit to provide QuickBooks Online, a world-class 
financial management solution that helps businesses manage 
critical tasks, such as creating invoices and tracking cash flow. 
We also worked with SAP to offer the SingTel-SAP Business 
One solution, which enables small-medium enterprises (SMEs) 
to streamline and manage their sales, customer relationships, 
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inventory, business processes and operations on the go via 
smartphones, tablets and PCs. SingTel is the leading telco 
provider of cloud services in the region, with over 180,000 
enterprise users and more than 800 enterprises on our  
cloud solutions.

We broke new ground with the introduction of SingTel PowerON 
Compute, enabled by VMware® vCloud™ Datacenter Service. 
This state-of-the-art cloud solution provides enterprises with 
the business agility and cost effectiveness of public clouds 
without compromising on portability, compatibility, security 
and control demanded by enterprise IT organisations. In 
Australia, Optus also gained accreditation to deliver VMware 
vCloud® Datacenter Services. This common platform will 
enable Group ICT to provide regional cloud services across 
Asia Pacific in the future. 

Optus and Alphawest announced “Your IT as a Service”, a 
private cloud solution hosting data on-premise, which features 
a centralised catalogue of virtualised IT products and services, 
including servers, storage, networking, and security applications, 
from a single web portal. It enables customers to ‘automate’ their 
IT architecture as a service, significantly reducing deployment 
time from weeks to potentially a matter of minutes.

We also partnered Symantec Corp. to offer SingTel PowerON 
Security, a comprehensive Security as a Service solution that 
provides on-demand protection from viruses and other online 
threats, whether customers are in the office or on the move. 
Similarly, Optus Business boosted Internet security for enterprise 
customers with Optus Evolve Internet Security as a Service and 
Optus Evolve Distributed Denial of Service. These offerings help 
ensure security threats, viruses and malware are proactively 
detected and blocked at the network level so customers do not 
have to deploy their own premise-based solutions. 

FEATURED CUSTOMER – SATS

In FY2012, we reaffirmed our position as a leading force in 
the enterprise ICT segment by providing SATS with a fully  
managed IT infrastructure within a timeframe of just five 
months. Using our comprehensive suite of managed ICT 
offerings, SATS migrated all its IT services, and outsourced the 
operation and support of its entire computing, storage, security 
and networking infrastructure to SingTel.
 
SATS is the leading gateway services and food solutions provider 
in both aviation and non-aviation sectors in Singapore and 
around the region. It provides ground and cargo handling, and 
inflight catering services to airlines and the freight community 
at Singapore Changi Airport, and catering services and supplies 
to national agencies, premium and major events, institutions, 
etc. With such time-sensitive activities, SingTel worked closely 

with SATS to ensure that key operational applications that 
dealt with resource planning and tracking, cargo handling, 
flight activities tracking, and meal preparation, production and 
distribution did not suffer any disruption, during and after the 
migration. We also provided SATS with an enhanced service 
desk experience through the SingTel Managed IT Helpdesk, 
which supported over 10,000 users.
 
Fully operational on SingTel’s platform, SATS enjoys greater 
ease in scalability and flexibility to cater to its changing 
requirements, and no longer needs to worry about day-to-day 
management, maintenance and support of its IT infrastructure. 
Looking ahead, the company is exploring opportunities to extend 
SingTel Managed ICT services to its network of subsidiaries 
and JVs in the region.
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Championing emerging technologies for mobility
With the proliferation of smart devices and unprecedented 
mobile network speeds, the workforce is becoming increasingly 
mobile, leading to the consumerisation of IT, where workers use 
their personal devices for work. This presents new challenges 
to enterprises as they look for ways to keep their employees 
connected, secure and productive.

To address these challenges, we introduced the SingTel Mobility 
Device Manager (MDM) to manage various mobile devices 
and ensure data security via a simple web-based portal. MDM 
is compatible with all mobile operating system platforms 
and independent of location and mobile network, enabling IT 
departments to control mobile devices globally. Similarly, Optus 
integrated MDM as part of its enterprise mobility portfolio offering 
to provide inventory management, remote lock and wipe and  
user self-service. This helps customers easily manage and track 
their mobile workforce. 

Another emerging space is Machine-to-Machine (M2M). M2M 
enables devices to communicate with one another via built-
in mobile SIM cards without human intervention. This opens 
up new possibilities for businesses to improve efficiency and 
services, and to simplify administration. SingTel’s M2M platform 
empowers customers with end-to-end information control of 
their connected devices and helps them reach new markets 
quickly and easily. 

We are also making headway with Unified Communications 
(UC), which integrates multiple communication platforms 
from fixed to mobile, enabling our customers to communicate 
more effectively with a consistent user experience. The 
introduction of mobile UC and Fixed Mobile Cloud Convergence 
helps users eliminate reachability issues, reduce costs and 
communicate easily, whether they are at their desks or on 
the move. 

Leveraging the combined strengths of the SingTel Group, Bridge 
Alliance and other strategic partnerships, we offer an integrated 
and managed suite of mobility products and services across 
the Asia Pacific region. Our one-stop mobility solutions include 
harmonised regional offerings, such as roaming services and the 
delivery and coordination of localised products and services.

Boosting our infrastructure, the backbone of our ICT solutions 
We continually improve our networks to serve our enterprise 
customers better. In Singapore, we are the only home-grown 
company to own commercial satellites, and we successfully 
launched the ST-2 satellite in May 2011. We consistently 
increase capacity to meet growing customer demand for fixed 
and mobile satellite services with wide-ranging footprints of 
C-band and Ku-band coverage for the Middle East, Central Asia, 
the Indian subcontinent and Southeast Asia.

2011 

APRIL

> Introduced SingTel QuickBooks Online, a cloud-based 
financial software for SMEs to manage critical business 
tasks, such as creating invoices and tracking cash flow

MAY

> Launched ST-2 satellite, increasing our capacity to  
meet growing customer demand for fixed and mobile 
satellite services in the broadcast, maritime and oil and 
gas industries

> NCS Catalyst, an emerging technology incubator for 
cloud, mobility, social media and business analytics was 
launched

JUNE 

> NCS showcased over 13 e-Government capabilities at 
eGov Global Exchange 

> Optus introduced Optus Evolve Internet Security as a 
Service and Optus Evolve Distributed Denial of Service 

> Optus boosted the enterprise mobility portfolio with 
Optus Mobile Device Management 

AUGUST

> SingTel-SAP Business One CRM software, a cloud-based 
solution for SMEs to streamline and manage their sales, 
customer relationships, inventory, business processes 
and operations on-the-move, was launched

> SingTel Fixed Mobile Cloud Convergence Conference was 
held for business customers

> Optus Business SmartPay attained PCI DSS compliance 
in Australia and New Zealand 

SIGNIFICANT HIGHLIGHTS
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In Australia, Optus is the only full service telco that can harness 
the geographical reach of satellite communications for customers. 
Optus has five satellites in orbit and will be launching a new 
satellite, Optus 10, in 2013. Our fixed networks, HFC, DSL and fibre, 
enable us to provide services to four million Australian premises, 
including 18,000 corporate premises.

During the year, we extended coverage for our Internet Protocol 
Virtual Private Network (IP VPN) services with new Points of 
Presence (POPs) in several cities, such as Zurich, Manama and 
Kolkata, bringing our total of POPs to 130, spanning 80 cities 
globally, of which 100 POPs are in 56 cities in Asia. In addition, 
several new communications cables were introduced to provide 
customers with more choices for routes and to reduce latency. We 
rolled out direct routes from India to the Middle East and from Hong 
Kong to Europe. We also procured various cables to introduce new 
routes into the network for our dedicated point-to-point services. 

Our IP VPN networks were enhanced with new solutions during 
the year. To cater to the low latency requirements of our financial 
customers, ConnectPlus Ultra Low Latency was introduced to 
direct connections to financial exchanges and to deliver the lowest 
latency for time-sensitive activities such as algorithmic trading. 
We also introduced Electronic Bandwidth on Demand to give our 
customers full control of their bandwidth usage and to enable 
them to take advantage of on-demand cloud services for better 
network and cost efficiencies. Through a convenient self-service 
online portal, customers can temporarily increase the bandwidth 
for their IP VPN networks in under 24 hours.

2011 

OCTOBER  

> NCS entered into a tripartite partnership with MHIES-A 
and the National University of Singapore to develop an 
Urban Mobility study initiative

> Optus gained accreditation to deliver VMware vCloud® 
Datacenter Services

> SingTel launched a crew experience package that gives 
maritime companies greater levels of control and 
efficiency, optimises operational costs and enhances 
welfare for their crew

NOVEMBER 

> NCS-Sybase mobility suite of solutions was launched 
across Southeast Asia

> NCS-Microsoft Windows Azure partnership for Asia 
Pacific was introduced

> SingTel partnered Symantec Corp. to offer SingTel 
PowerON Security solutions

2012 

FEBRUARY  

> SingTel Mobility Device Manager, a global cloud-based 
service that enables companies to secure, control and 
manage corporate data and mobile devices of their 
employees, was introduced

MARCH

> Optus Business and Alphawest introduced “Your IT as 
a Service”, an on-premise cloud solution that simplifies 
the deployment and management of IT products and 
services for enterprise customers

SIGNIFICANT HIGHLIGHTS

Customer Contract

Changi Airport 
Group

A multi-year contract to provide consolidated 
maintenance of airport IT systems.

Education Bureau  
in Hong Kong

To provide system maintenance and 
support services to the Web-based School 
Administration and Management System 
(WebSAM) for the Education Bureau in  
Hong Kong. The WebSAM system is currently 
used by over 1,100 schools in Hong Kong.

Infocomm 
Development 
Authority of 
Singapore

To design, build, maintain and operate  
a highly resilient and high availability  
data centre.

Qantas A managed services contract to deliver 
high speed wireless internet connectivity in 
Qantas lounges in Australia.

Sydney Water A four-year managed services contract worth 
nearly A$30 million to deliver whole-of-
business telecommunications services.

KEY CONTRACT WINS

OPERATING AND FINANCIAL REVIEW
GROUP ICT


