
Key Awards
and Accolades

aSean icT awardS 2013  
– SINGTEl
•	 myBusiness – Gold 

aSia buSineSS conTinuiTy 
awardS 2013 – SINGTEl
•	 Business Continuity Provider  
 of the Year for BCM Services  
 & Recovery Site 

aSia communicaTionS award 
2013 – SINGTEl
•	 Best Enterprise Service for  
 Connectivity-as-a-Service
•	 Best SME Service for myBusiness 

aSia-pacific carrier eTHerneT 
Service provider awardS 2013  
– SINGTEl
•	 Best Carrier Ethernet Business  
 Applications
•	 Best Wholesale Ethernet Service

aSia-pacific cuSTomer Service 
conSorTium awardS 2013 – AIS 
•	 Contact Centre of the Year 

auSTralia communicaTionS 
awardS 2013 – OPTuS 
• Satellite Provider of the Year

cneT aSia readerS’ cHoice 
awardS 2013 – GlOBE
•	 Best Telco in the Philippines

cneT aSia readerS’ cHoice 
award 2013 – TElkOMSEl
•	 Best Telco in Indonesia

communicaTionS alliance and 
commSday awardS 2013  
– OPTuS
•	 Satellite Provider of the Year

communicaTor awardS 2013  
– AMOBEE
•	 Advertising Excellence 

compuTerworld Hong kong  
awardS 2013 – SINGTEl
•	 Best IT Outsourcing & Managed  
 Services Provider

compuTerworld Singapore 
cuSTomer care award 2013  
– SINGTEl
•	 Telecommunications Services &  
 Cloud Services

conTacT cenTre world aSia 
pacific awardS 2013 – SINGTEl 
•	 Best Outsourced Contact Centre  
 – Gold

conTacT cenTre world 
awardS 2013 – OPTuS
•	 Best Technology Innovation for  
 Customer Call Back – Gold 
•	 Best Use of Social Media in a  
 Contact Centre – Gold 

cuSTomer SaTiSfacTion indeX 
of Singapore 2013 – SINGTEl 
•	 1st in Broadband Service
•	 1st in Mobile Service

eurofinance TreaSury 
awardS for eXcellence in  
aSia 2013 – AIRTEl INDIA
•	 Top Treasury Team, Asia

eXcellenT Service award 2013  
– SINGTEl
•	 1st in the Telco Category

idc Telecom Service provider 
innovaTion awardS 2013  
– SINGTEl
•	 Service Provider of the Future

inTeracTive media awardS 
2013 – NCS
•	 Outstanding Achievement Award  
 for One.Motoring Portal & National  
 Service Life Microsite

froST & Sullivan aSia pacific 
icT awardS 2013 – SINGTEl
•	 Service Provider CEO of the Year  
 – Chua Sock Koong

froST & Sullivan india icT 
awardS 2013 – AIRTEl INDIA
•	 Enterprise Telecom Service  
 Provider of the Year

froST & Sullivan indoneSia 
eXcellence awardS 2013  
– TElkOMSEl 
•	 Mobile Broadband Service Provider  
 of the Year
•	 Mobile Service Provider of the Year

froST & Sullivan pHilippineS 
eXcellence awardS 2013  
– GlOBE
•	 Mobile Service Provider of the Year

froST & Sullivan THailand 
eXcellence awardS 2013 – AIS 
•	 Telecom Service Provider of the  
 Year

iab miXX award 2013 – AMOBEE 
•	 Best Custom Rich Media Display  
 for BMW Accelerates Engagement  
 with Immersive 3D Mobile Ads

markeTing eXcellence awardS 
2013 – SINGTEl
•	 Marketer of the Year 

mobile enTerTainmenT award 
2013 – AMOBEE 
•	 Best Rich Media Ad Platform 

neTwork world aSia 
informaTion managemenT 
awardS 2013 – SINGTEl
•	 Best in Security-as-a-Service 

piTcH brandS awardS 2013  
– AIRTEl INDIA
•	 Globetrotters Award

premium Service gemS award 
2013 – SINGTEl
•	 Premium Service GEM Award in  
 Telecommunications 

buSineSS
eXcellence
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aiTd 2013 – SINGTEl 
•	 Organisational Learning   
 Effectiveness Award

auSTralia communicaTionS 
awardS 2013 – OPTuS 
•	 Community Contribution

auSTralian evenT awardS 
2013 – OPTuS 
•	 Best Charity or Cause-related  
 Event for Optus RockCorps 

cdp (eX-Japan) climaTe 
diScloSure leaderSHip indeX 
award 2013 – SINGTEl 

communiTy cHeST awardS 2013  
– SINGTEl 
•	 Corporate Platinum
•	 SHARE Corporate Gold
•	 Special Events Platinum

included in dow JoneS 
SuSTainabiliTy indeX 
auSTralia 2013 – SINGTEl

inveSTorS’ cHoice awardS 
2013 – SINGTEl
•	 Board of Diversity Award
•	 Internal Audit Excellence Award

ir magaZine awardS 2013  
– SINGTEl 
•	 Best Corporate Literature
•	 Best Corporate Governance &  
 Disclosure

leading Hr pracTiceS award 
2013 – SINGTEl 
•	 Learning & Human Capital   
 Development

SmarT awardS 2013 – OPTuS 
•	 Excellence in Supply Chain &  
 Logistics

STraiTS TimeS digiTal life in 
Singapore 2013 – SINGTEl 
•	 Editor’s Choice for AMPed

STuff readerS’ cHoice award 
2013 – huNGRYGOWhERE
•	 Local App of the Year

THe creaTive circle awardS 
2013 – SINGTEl 
•	 Best Use or Integration of  
 Experiential Events for SingTel  
 Hawker Heroes – Gold
•	 Directed Integrated Campaign for  
 SingTel Hawker Heroes – Gold 

froST & Sullivan cuSTomer 
eXperience awardS 2014  
– OPTuS 
•	 Best Practice in Customer  
 Experience for Telecommunications  
 In-store

global mobile awardS 2014  
– GlOBE 
•	 Best Network-based Solution  
 for Serving Customers Award  
 (GoSakto)

global reviewS digiTal 
cuSTomer eXperience indeX 
(cei) 2014 – OPTuS
•	 Best Digital Customer Experience  
 for Telecommunications Websites

Hwm + HardwareZone.com 
TecH awardS (readerS’ cHoice) 
2014 – SINGTEl 
•	 Best 4G Network
•	 Best Fibre Broadband Service
•	 Best Telco

kalaHari awardS 2014  
– AIRTEl AFRICA
•	 Fastest Growth & Expansion in  
 Africa for Mobile Money

Singapore Human reSource 
inSTiTuTe 2013 – SINGTEl
•	 Leading HR Practices in CSR

aSean corporaTe 
SuSTainabiliTy SummiT  
and awardS 2014 – GlOBE
•	 1st in Integrated Communication  
 Category

eTHiSpHere inSTiTuTe 2014  
– SINGTEl 
•	 World’s Most Ethical Company

financeaSia 2014 – SINGTEl
•	 Best Corporate Governance
•	 Best CSR
•	 Most Committed to a Strong  
 Dividend Policy

Hrm awardS 2014 – SINGTEl
•	 HR Champion – Yuen Kuan Moon 
•	 Social Media Award

corporaTe  
ciTiZenSHip
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