Key Awards and Accolades

BUSINESS EXCELLENCE

2016 FROST & SULLIVAN ASIA PACIFICICT
AWARDS

e Telecom Group of the Year

« Telco Cloud Service Provider of the Year

2016 FROST & SULLIVAN SINGAPORE
EXCELLENCE AWARDS
» Fixed Broadband Service Provider
of the Year
* Managed Security Service Provider
of the Year

2016 SINGAPORE MEDIA AWARDS
¢ Best Use of Media

ASIA COMMUNICATION AWARDS 2016
o Best Customer Care: Business
« Satellite Operator of the Year

CCAM NATIONAL CONTACT CENTRE

AWARDS 2016

» Best Recruitment & Retention Programme
- Gold

CCAS INTERNATIONAL CONTACT CENTRE

AWARDS 2016

¢ Best Contact Centre Trainer of the Year —
Gold

 Innovative Productivity Solution in a
Contact Centre (Predictive Routing) — Gold

¢ Innovative Productivity Solution in a
Contact Centre (Visual IVR) — Gold

CREATIVE CIRCLE AWARDS 2016

» Best Cinematography
(Singtel Data ExStream)

« Social/Viral Video Category — Winner
(Singtel Data ExStream)

 Best in Mobile (Singtel Firecracker)

* Mobile Websites Category — Winner
(Singtel Firecracker)

COMPUTERWORLD HONG KONG
AWARDS 2016
* Global WAN Connectivity Services Provider

COMPUTERWORLD SINGAPORE
CUSTOMER CARE AWARDS

* Telecommunication Services (2008 — 2016)
» VOIP/IP Telephony Systems (2015 — 2016)

GLOBAL CARRIER AWARDS 2016

o Project of the Year — Subsea Networks
(SEA-ME-WE 5)

59

HALL OF FAME AWARDS 2016
* Mobile Marketing Campaign of the Year —
Gold (Singtel Firecracker)

HWM + HARDWAREZONE.COM TECH

AWARDS 2017

« Best Telco (Singapore)

 Best Fibre Broadband Service Provider
(Singapore)

NETWORKWORLD ASIA INFORMATION

MANAGEMENT AWARDS

o Disaster Recovery & Business Continuity
(2014 - 2016)

» Security-as-a-Service (2012 — 2016)

NETWORKWORLD ASIA READERS’
CHOICE PRODUCT EXCELLENCE AWARDS
* Managed Infrastructure Services

(2012 — 2016)

NXT AWARDS 2016
» Readers’ Choice ‘Broadband ISP of the Year
2016’

PROCESS EXCELLENCE AWARDS 2017

¢ Best Business Transformation Project —
Winner

» Best Project Contributing to Customer
Excellence — Winner

» Best Technology Enabled Process
Improvement — Honorary Mention

 Best Project Under 90 Days — Honorary
Mention

» Best Operational Excellence Programme
Over Two Years — Honorary Mention

PROMAXBDA ASIA AWARDS 2016

 Best Use of Design — Gold

» Best Movie Promo and Best Sports
Campaign — Silver

WORLD COMMUNICATION AWARDS 2016
» Best Enterprise Service — ConnectPlus SD-
WAN

OPTUS

2016 ACOMM AWARDS
» Best Mobile Solutions
¢ Vendor Innovation (Large Company)

AUSTRALIAN OLYMPIC COMMITTEE

INSPIRATION AWARDS 2016

» Gold Inspiration Award for Excellence in
Olympic Marketing

PEX NETWORK GLOBAL AWARDS 2017
¢ Best Project Contributing to Customer
Excellence — Honorary Mention

NCS

COMPUTERWORLD SINGAPORE
CUSTOMER CARE AWARDS
« Systems Integration (2014 — 2016)

KNOWLEDGE READY ORGANISATION
AWARD 2016

MOB-EX AWARDS 2017

* Best Campaign (Informative Use of Mobile)
— Silver (BETTER mobile app)

* Best Campaign (Direct Response) — Silver
(BETTER mobile app)

AMOBEE

2016 IMEDIA ASPY AWARDS
 Best Industry Innovation — Amobee Brand
Intelligence

2016 MEDIAPOST OMMA AWARDS
e Programmatic Creative — Lexus
Performance Mobile 3D Campaign

FORTUNE MAGAZINE TOP 10
WORKPLACES IN ADVERTISING &
MARKETING

IMA IMPACT 16 AWARDS
» Best Analytics and Measurement
Technology — Amobee Brand Intelligence

2016 TRANSFORM AWARDS ASIA PACIFIC
« Best Visual Identity (Technology, Media and
Telecommunications) — Gold

DBA DESIGN EFFECTIVENESS
AWARDS 2017
* Media Category — Silver



REGIONAL ASSOCIATES

AIRTEL

BRAND EQUITY'S MOST TRUSTED

BRANDS 2016
¢ No. 1 Service Brand in India
¢ 3rd Most-Trusted Brand in India

GOLDEN PEACOCK AWARD 2016
 Excellence in Corporate Governance

CORPORATE TREASURER AWARDS 2016
» Best Hedging Strategy

AlS

IAA AWARDS 2016
o CEO Excellence Award

BEST EMPLOYEE THAILAND AWARDS 2016
¢ Best of the Best Employer Award

THAILAND'S TOP CORPORATE BRANDS
2016
e Telecom Sector

GLOBE

2016 FROST & SULLIVAN ASIA PACIFICICT
AWARDS
» Telecom Service Provider of the Year

2016 FROST & SULLIVAN PHILIPPINES
EXCELLENCE AWARDS

* Mobile Service Provider of the Year

o Telecom Service Provider of the Year

FINANCEASIA ASIA’'S BEST COMPANIES
2016

¢ Most Committed to Corporate Governance
« Best in Investor Relations

» Best CEO — Ernest Cu

TELKOMSEL

2016 FROST & SULLIVAN ASIA PACIFICICT
AWARDS
* Mobile Service Provider of the Year

2016 FROST & SULLIVAN INDONESIA
EXCELLENCE AWARDS

* m-money Service Provider of the Year
* Mobile Service Provider of the Year

WORLD COMMUNICATION AWARDS 2016
¢ CEO of the Year — Ririek Adriansyah

CORPORATE CITIZENSHIP

SINGTEL

2017 ASIA-PACIFIC STEVIE AWARDS
e Innovation in Annual Reports — Gold

ASIA CORPORATE EXCELLENCE &
SUSTAINABILITY AWARDS 2016
e Top CSR Advocates in Asia

ASIAMONEY BEST MANAGED

COMPANY POLL 2016

* Best Managed Large Cap Company in
Singapore

ASIA SUSTAINABILITY REPORTING
AWARDS 2016
e Asia’s Best Community Reporting

CDP 2016

COMMUNITY CHEST AWARDS 2016
e Corporate Platinum Award

* SHARE Corporate Gold Award

» Special Events Platinum Award

EUROMONEY BEST MANAGED

COMPANIES SURVEY 2016

¢ Best Overall Managed Company in
Singapore

FINANCEASIA ASIA’S BEST COMPANIES
POLL 2016
* Best Managed Company in Singapore

FTSE4AGOOD INDEX

GLOBAL 100 MOST SUSTAINABLE
CORPORATIONS 2017
¢ Ranked 52nd globally

GOVERNANCE AND TRANSPARENCY
INDEX 2016
e 1st in Singapore

HR EXCELLENCE AWARDS 2016

e Graduate Recruitment & Development
- Gold

 Compensation & Benefits Strategy
— Gold

* Employee Engagement — Gold

¢ Leadership Development — Gold

» Talent Management — Gold

¢ Innovative Use of HR Technology
— Bronze

IR MAGAZINE AWARDS — SOUTH EAST
ASIA 2016
 Best in Country: Singapore

NEWSWEEK GLOBAL 500 COMPANIES
GREEN RANKINGS 2016
 Ranked 141st globally (1st in Singapore)

SGX SUSTAINABILITY LEADERS INDEX

SIAS INVESTORS' CHOICE AWARDS

2016

e Diversity Award

» Hall of Fame, Most Transparent
Company Award

SINGAPORE APEX CORPORATE

SUSTAINABILITY AWARDS 2016

« Sustainable Business (Large
Organisation) — Apex Winner

SINGAPORE CORPORATE AWARDS

2016

* Best Managed Board Award
(Companies with S$1 billion and above
in market capitalisation) — Gold

SINGAPORE HR AWARDS 2016
» Leading HR Practices in:
— Performance Management
— Learning and Development
— Talent Management, Retention &
Succession Planning
— Compensation & Rewards
Management

WORLD’S MOST ETHICAL COMPANIES
» Honoree (2011 — 2017)

OPTUS

2016 MENTAL HEALTH MATTERS
AWARDS
¢ Mental Health Promoting Workplace

AHRI AWARDS 2016
* AHRI Award for Talent Management

LEARNX IMPACT AWARDS 2016

« Best Learning Project (eLearning on a
Budget) — Platinum

« Best Learning Project (Wellbeing) —
Platinum
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