The Value We Create

We focus not only on connecting people and businesses but also creating value for our
customers, our investors, our people and the communities in which we operate.

FOR OUR CUSTOMERS

Our associates now have more than

220' I | mobile data users, a
12%
O increase from last year

Together with our associates,
our capital expenditure was

S$10.6b.
12% increase from a year before

We bolstered our global cyber security capabilities with

Our 4G coverage
is the widest at and covers

I B[

99.98% 96.10%

in Singapore of Australia's population

)

We increased coverage for secured, Singtel Cyber NUS-Singtel
high-speed data connectivity from 29838 Security Institute Cyber Security R&D Lab

160 e More than
325 globally 9 2’000

Advanced Security
Operations Centres Cyber Security Experts

FOR OUR INVESTORS

We paid
¢ No.lin Singapore

SS 2’ 8 16 I l l in dividends and Governance and
% Transparency Index 2016
S 3 51 I I in interest ¢ Best Managed Company

in Singapore at
FinanceAsia's Asia's Best

5-YEAR TOTAL SHAREHOLDER RETURN (TSR) Companies Poll 2016

ACCOLADES

LA

MSCI Asia Pacific Award — Gold at Singapore

Telecommunications Index Corporate Awards 2016

Straits Times Index (Companies with S$1 billion
Source: Bloomberg, 2012-2017 and above in market cap)
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FOR OUR PEOPLE

We have supported about

vV 9 VV 9V W
AMd Ad Ad Ad A

students through our scholarship
programmes

We invested

S$500,000

to upgrade our office accessibility for
persons with disabilities

FOR OUR COMMUNITIES

We contributed

SS17m

We invested

S$25m

in learning and development to train staff in

Singapore and Australia and our staff clocked

665,000

learning hours

To encourage social innovation,
Singtel and Optus Future Makers supported

I 8 start-ups and non-profit
organisations with over

in community investment and spent f 4 8 0 O O
S 4

‘ I I 0 o O
g hours in staff volunteering

More than

2,500

SMEs participated in

99%SME Week 2016 to rally Singapore
consumers to buy SME products

and services, a

50%
O increase from 2015

. ]
in cash grants S ’
’ \
L 4

We were ranked

Our Digital Citizenship
programmes taught digital

literacy to

WORLD'S MOST

SUSTAINABLE

CORPORATIONS

students in Australia
and Singapore
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