
Key Awards & Accolades

Business Excellence

SINGTEL

Asia Communications Awards 2018
• Best Enterprise Service – 
 Software-defined Hybrid Network
• Cyber Safe Award 
• NFV Innovation Award 

Computerworld Hong Kong Awards
• Global Wide Area Network Connectivity 

Service Provider of the Year (2015 – 2018) 

Contact Centre Association Awards 2018
• Most Innovative Productivity Solution 

(Gold)

IDC MarketScape: Asia/Pacific Next-Gen 
Telcos: Telecom Services 2018 Vendor 
Assessment
• Leaders Category 

Frost & Sullivan Asia Pacific ICT Awards 
2018
• Asia Pacific Telecom Group of the Year 

(2016 – 2018) 

Frost & Sullivan Asia Pacific Best Practices 
Awards 2018 
• Southeast Asia Managed Security Service 

Provider of the Year 

HardwareZone Tech Awards 2019                
• Best Mobile, Fibre Broadband & Pay TV 

Service Provider

Institute of Advertising Singapore’s Hall of 
Fame Awards 2018
• Brand of the Year 

IT Pro Corporate Choice 2018
• Managed Security Service Provider of the 

Year

NetworkWorld Asia Information 
Management Awards
• Disaster Recovery & Business Continuity 

(2014 – 2018)
• Security-as-a-Service (2012 – 2018)

Singapore Manufacturing Federation 
Awards 2018
• SMF Collaborative Partnership Award – 

Distinguished Winner

Singapore Retailer Association Awards
• Achievement in Customer Excellence 

Award – Best in Telecommunications 
Category

• Best Retail Concept of the Year
• Service Excellence - 50 Gold, 62 Silver, 

and 41 Star awards

Telecom Asia Awards 2018 
• Best Cloud-Based Service
• Best Mobile Carrier 
• Most Innovative Approach to Customer 

Experience

Telecoms World Awards 2018
• Virtualisation and Cloud Infrastructure 

Award

TMT Global Excellence Awards 2018
• Recognised Leader in 

Telecommunications – Singapore 

TMT Telecom Awards 2018
• Telecom Group of the Year 2018 – Asia 

Pacific 

OPTUS

Australian Communications Industry 
Awards 2018
• Satellite Provider of the Year Award 

Brand Finance Report 
• Australia’s Fourth Strongest Brand 
• Australia’s Strongest Telecommunications 

Brand
• Ninth Most Valuable Brand in the Top 100 

List of Australia’s Most Valuable Brands

Frost & Sullivan Australia Excellence Awards 
2018
• Australian Mobile Service Provider of the 

Year

Mobile Virtual Network Operator World 
Congress 
• Most Innovative Wholesaler 

P3 Connect Mobile Benchmark Australia
• Number One for Data in Australia
• Number One for Voice and Data in 

Smaller Towns and Roads

AMOBEE

Digiday Technology Awards 2018
• Best Data Management Platform
• Best Marketing Dashboard Software

Fortune Magazine
• Top 25 Medium and Small Workplaces in 

NYC 2018

MediaPost Online Marketing Media and 
Advertising Awards 2018
• Best Mobile Integration Cross-Platform, 

with Southwest Airlines
• Best Video Single Execution, with 

Southwest Airlines

Mumbrella Asia Awards 2018
• Marketing Technology Company of the 

Year

TRUSTWAVE

2019 Gartner’s Magic Quadrant for MSS, 
Worldwide
• Leaders’ Quadrant (2018 - 2019)

2018 IDC MarketScape: Asia/Pacific 
Managed Security Services 2018 Vendor 
Assessment
• Leaders’ Position

Frost & Sullivan APAC Best Practices 
Awards
• Southeast Asia Managed Security Service 

Provider of the Year (2018)
• Singapore Managed Security Service 

Provider of the Year (2016 - 2018)
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SINGTEL

2019 Bloomberg Gender-Equality Index

2nd ASEAN Corporate Governance Awards
•	 ASEAN’s	Top	5	and	Top	50	Publicly	Listed	

Companies
•	 Singapore’s	Top	3	Publicly	Listed	

Companies

Asia Sustainability Reporting
Awards 2018
•	 Asia’s	Best	Diversity	Reporting
•	 Asia’s	Best	Sustainability	Report	
•	 Asia’s	Most	Transparent	Report

Community Chest Awards 2018
•	 Charity	Platinum	Award
•	 Volunteer	Partner	Award

FTSE4Good Index

SGX Sustainability Leaders Index and 
Enhanced Index

Corporate Citizenship

SIAS Investors’ Choice Awards 2018
•	 Golden	Circle	Award	for	Most	

Transparent	Company
•	 Shareholder	Communication	Excellence	

Award	for	Big-cap	Companies
•	 Singapore	Corporate	Governance	

Awards	for	Big-cap	Companies	and	
Diversity

•	 Shareholder	Communication	Excellence	
Award	for	Big-cap	Companies

Singapore Environment Council’s 
Environmental Achievement Awards
•	 SEC-STATS	Asia-Pacific	Singapore	

Environmental	Achievement	Award	
(Services)

Singapore Governance and Transparency 
Index 2018

Sustainable Business Awards Singapore 
2018
•	 Best	Strategy	and	Sustainability	

Management
•	 Best	Climate	Change

Thomson Reuters IX Global Diversity and 
Inclusion Index 2018

OPTUS

Australian Business Community Network 
Award
•	 Overall	Highest	Number	of	ABCN	mentors	

in	2017

REGIONAL ASSOCIATES

AIS
Frost & Sullivan Thailand Excellence Awards
•	 2018	Thailand	IoT	Solutions	Provider	of	

the	Year	Award
•	 2018	Thailand	Cloud	Services	Innovative	

Company	of	the	Year	Award

Thailand’s Most Admired 
Brands 2018
•	 Thailand’s	Most	Admired	Brand	&	

Company

AIRTEL
Carriers World Awards 2018
•	 Best	Wholesale	Business	Transformation	
•	 Best	Wholesale	Carrier	(Global)

Digital Impact Awards
•	 Best	Digital	Customer	Experience	by	

Technology	Brand
•	 Best	Professional,	Legal	and	
	 Regulatory	Brand
•	 Best	Saving	and	Lending	Product	
	 (Digital	driven)
•	 Best	Technology	Brand	on	Social	Media

GLOBE 
Stevie Awards 2018
•	 Great	Employers	of	the	Year	in	

Telecommunication

The Asset Corporate Awards 2018
•	 Platinum	Award	for	Excellence	in	

Governance,	Corporate	and	Social	
Responsibility	&	Investor	Relations	
Benchmarking

TELKOMSEL
Asia Communications Awards 2018
•	 Digital	Lifestyle	Winner	(Total	Telecom)

Frost & Sullivan Awards 2018
•	 Excellence	in	Customer	Experience	–	

Telecommunications	Industry	Indonesia	
–	Overall	Experience

Telecom Asia Awards
•	 Most	Innovative	Voice	Service	or	Solution	
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