05 Community

The Most Connected Communities

The Singtel Group is committed to being a responsible corporate citizen in all the markets where we operate,

driving positive and sustainable change for our communities.

Figure 1:

Singtel Group’s Strategic Community Investment Framework = OUR APPROACH

The Singtel Group supports the advancement of the
communities we operate, guided by our community
strategy and investment framework (see Figure 1).
We can play a significant role in enabling the
progress, development and inclusion of vulnerable
segments of society. We aim to make a positive

and sustainable impact in society through the skills
and core competencies in our collective resources
of partnerships, programmes and staff engagement
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We adopt a similar people-centred approach in
Australia. We connect groups and individuals to
opportunities, empower them and drive impactful
change with emphasis on youth and disadvantaged
groups. Our community strategy contributes
towards the various UN SDGs: 3, 4, 8,9, 10 and 11.

Singtel Group’s Community Investment*
(s million) M Singtel M Optus M Singtel Group

$$22.34 SR $$20.31
A$14.67 3’,_“

*Our community investment figure, which includes direct financial support, in-kind charitable sponsorships and staff volunteering hours, has been verified by the
London Benchmarking Group (LBG).
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