
Achieved 
A- score
in CDP 2021

Community investment of 

S$33.4 million 
in Singapore 
and Australia

Singtel Touching Lives 
Fund has raised 

>S$50 million 
since it was set up in 2002

Singtel Group’s Digital Enablement 
programmes have supported 

>740,000 
beneficiaries since 2015

Social Enterprise 
Champion 
of the Year 
at the President’s Challenge
Social Enterprise Awards 2021

Completed and externally assured our 

Scope 3  baseline assessment of all 

15 categories indirect GHG emissions 
in accordance with the Greenhouse Gas Protocol 

Launched 

GOMO Donate Your Data and 

Optus Donate Your Device 

Achieved improvement 
in GHG emissions intensity of 

0.035 tCO2e/TB 
from 0.045 tCO2e/TB last year

Piloted an internal carbon price 

at S$50 per tonne of 
CO2e on selected Singapore 
energy-intensive investments

Achieved 7.2% Scope 1 and 2 
absolute GHG emissions reductions 
from last year through energy 
efficiency initiatives and purchase
of Renewable Energy Certificates

A-

APCO Award 
for our Optus sustainable packaging 
achievements and efforts in the 
telecommunications sector for the
5th consecutive year

Training investment of 

S$19.2 million in 
Singapore and Australia, 

with S$7.8 million 
focused on future skills

Published 
our Singtel 
Group 

Human Rights 
Statement

Recognised by the 2022

Bloomberg 
Gender
Equality Index 
for the 4th consecutive year

Launched our 
5G standalone 
network, which offers 
customers early access to the 
most advanced 5G connectivity  

Successful completion of sustainability-linked financing:

S$750 million
sustainability-linked 
loan in April 2021

Launched Singtel Group 

Sustainability-Linked 
Bond Framework, the 
first such framework for a telco in 
Asia Pacific

A$300 million 
Optus sustainability-linked bond, 
the first telco in Australia to do so

Completed nationwide 

TCFD analysis for 
Singapore and Australia

Launched            
programme to Singapore 
employees to raise 
greater awareness of the 
importance of mental 
well-being

iCare
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